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Five years later —
it’s time for very
special feedback!

cwmany umes — Nancy Prafke

have you been

asked to partici- Prafkeis CEO of Team Punta Gorda,
paie In a cusiomer- Readers may reach her at teami@
satlsfaction survey? teap Ragoda.org.
Feedback can be as
iﬁ;";;l:;;‘;r‘:?t Invites your feedback
chefs stopping by the DUT‘;:; ;)mu; glac‘,;rda
table to checkon the - also uses feedback as
g‘::, ﬁ;ﬂ;a\[l;reaserve normal step in the
response answering a planning process. Cur

however, come from the
resllience of a commu-

journey began vith nity that never gave up

written survey. When the oo ono g bban plan- and worked hard to pick
feedback process Is ner Jaime Corres help- 1P the few pieces that
taken serlously it can were left standing.

ing us architect the

Citizens’ Master Plan Bverywhere I go, the
Citizens’ Master Plan Is

reap great rewards.
Many corperations

hﬂ"‘i ;OP histicated 2005 [avalJableJat\:M mentioned as an exam-
quality Imp le of a community that
citizens.html) for the P ty
E‘mcessestlnigladcg “?[ greater Punta Gorda took matters into thelr
COIporate ieednac own hands to educate

cammunity. Mr. Correa
;’;‘jns::;e[:gﬁr;g‘n”;%ng helped us define what  Cltizens and create a
from st planning L ed cur cormimu  Place of prids and
Customer feedback can 1Y to become after S :
lead to the identfication  Charley dealt his blow 20N 10, well be
ofkey differentiators 2004, We've been hardat taking Correa on an
between an prganization otk Implementing the  @Mensive tour of the
and the competition. It vision ever since, ;"a'CLO“” ‘h_‘lj E”“;E
can make the difference  stopping at imes to R e L
n difficult economic gatherlocal feedback ~ keynote speaker at Team
Punta Gorda's annual

times. and adjust our strateglc

Some governmental plan “erw forged 5 meeting at the Charlotte
organizations are even  strong relationships Harbor Event and
taking the approach that with governmental Conference Center. The
the cltizens are thelr partners and many meeting beglns at 7 p.m.,
customers or sharehald-  other tn  and the general public 1s
ers {as In many corpora- make this a collsbora-  1vited. It's sure h? be an
tions). Charlotte County  tive process. The feed-  INSPIrng evening! While
Growth Management is  back has been over- in Punia Gonda, Correa
putting the finishing whelmingly positive and  Will be hosted by the
touches on the Smart  motivates us to continue  F2UT PoInts by Sheraton,
Charotte 2050 plan the Journey. Team 1s honored to
(avallable at www.smart  Now five yearslater, ~ have been selected as
charlatie2050.com). Its I time for us tocall i the Punta Gorda Cham-
acomprehensive docu- — the grand master ber of Commerce 2009

ment and a blueprint for himself, laime Correa, 1o NoT-Profit Business of
the future of the county.  provide feedback of a the Year. If you'd like to

The pracess involved different type, Corea 1900 Team in this process
resldents, business will be coming to Punta ~ CPTEACt us at

owners and land owners. Gorda to make his own  tEam@teampunta

The City of Punta Gorda  assessment of our gﬂida-ml orad1-
continucusly invites progress, the first me 237~ TEAM. Flnd more
public Input on a varlety he fas been back in information about TEAM
of planning processes since the fall of 2005 al Www.teampunta
The most recent exam- *T still have vivid gorda.org.

ple s the parks and recollections of the

recreation master plan physical destruction

(avallable at www. caused by Hurrlcane

cl. punta-gordadlus/ Charley i the Clry of

depts/growthmgmt! Punta Gorda.” sald

RecaOpenSpace Correa. "My most

MastPlan.hitml). The ity important memories,




